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TO: Docket Control 

FROM Steven M. Olea /T 
Director c /‘ 

Utilities Division‘ 

I DATE: November 24,2014 
INAL 

RE: IN THE MA”ER OF THE APPLICATION OF RADICAL SYSTEM 
SOLUTIONS, INC FOR APPROVAL FOR CANCELLATION OF ITS 
CERTIFICATE OF CONVENIENCE AND NECESSITY. 

I (DOCKET NO. T-20642A-14-0352) 

On September 29, 2014, Ms. Sharon R. Warren filed an application on behalf of Radical 
System Solutions, Inc. (“RSSI” or “Applicant”) to cancel its Certificate of Convenience and 
Necessity (“CC&N’) to provide customer owned pay telephone (“COPT”) service. The 
Commission granted the Applicant a CC&N to provide COPT service in Decision No. 71265, dated 
September 3,2009. 

In the application, Ms. Warren indicates she is the authorized person to file the application 
and that RSSI no longer provides, or ever dld provide, COPT service in the State of Arizona. 
Further, the Applicant waives its right to notice and a hearing in order to cancel the CC&N. 

The Compliance Section of the Utilities Division indicates that the Applicant is in 
compliance. The Consumer Services Section has not had any complaints, opinions or inquiries 
about RSSI. RSSI is current in filing its Utilities Annual Report. The Corporations Division reports 
RSSI is in Good Standing. 

Staff recommends that the application to cancel the CC&N be approved. Upon cancellation 
of its CC&N, the Applicant will not be authorized to provide COPT telecommunications services in 
the state of Arizona and therefore, will not be subject to any of the requirements of Decision No. 
71265. 
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Ms. Sharon Warren 
Consultant to Radical Systems Solutions, Inc. 
Technologies Management, Inc. 
2600 Maitland Center Parkway, Suite 300 
Maitland, Florida 32751 

Ms. Janice M. Award 
Chief Counsel, Legal Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

Mr. Steven M. Olea 
Director, Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 


